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eConsult Overview

An eConsult is an asynchronous communication method between providers within Epic that allows primary care
providers to seek health advice from specialists regarding their patient’s care without requiring an in-person
visit.

To accomplish this, the referring provider will submit an eConsult order in Epic to the specific service line for the
qualifying condition.

e The order will be sent to the specialist via In Basket and an encounter created.

e The specialist will respond to the eConsult and route it back to the PCP.

e The PCP can then inform the patient of next steps.

Non-Epic Users
Providers who do not use LCMC'’s instance of Epic or are not part of LCMC’s Community Connect Program will
need to use LCMC Health Link (Epic Care Link) to submit eConsults.

LCMC Health Link
LCMC Health Link is a secure web portal that connects you to information stored in our EMR for your referred
and admitted patients. As your patients receive care from us, we’ll send you notifications and updates.

e Lab, imaging and test results

e Hospital admissions

e Discharge summaries

e PACS images and scanned files

e Consultation notes

e Orders placed by our physicians

This portal also allows providers to enter certain patient-related actions:
o Enter General Orders
o Enter Referral Orders
o Message Providers
e Upload Documents
o Conduct Video Visits

Request Access
To get access to LCMC Health Link, visit the website below or search for LCMC Health Link.
https://www.lcmchealth.org/for-providers/health-link/

eConsult Workflow in LCMC Health Link

If a patient record exists in LCMC Health Epic, the patient can be found through general search:
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https://www.lcmchealth.org/for-providers/health-link/
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&8 Search My Patients * Search All Patients

Patient Creation
If a patient does not exist in LCMC Health Epic, the provider must create a new one. This process would be the
same regardless of action.
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Health Home In Basket PatientList Referral Search Schedules Catalog | Patient’ Admin Menu Log Out

m SnapShot Chart Review Care Everywhere Results Review Flowsheets Allergies Problem List Medications Histories ~ ***

&8 search My Patients J& Search All Patients il Create aNew Chart

Please fill out the required fields to create a new patient/member. Enter the full name as
LastName,FirstName (example: Doe,John).

Patient Create

Mame (LastName FirstiName) Sex

Testpatient, Link Male
SSN Birth date (MM/DD/YYYY)
123-45-6789 1/23/1945

Marital Status

Widowed

Home Phone Work Phone

504-555-1212 A
Employer Email Address

Search New Address @

Begin typing here o search for an address

Address State ZIP
123 Any Way ™ 77566
County
BRAZORIA
City (or ZIP) Country
LAKE JACKSOM United States of America
Comments

—_— 4 CreateChart & Clear

Once created, orders can be placed on the patient.
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Placing eConsult Order
1. Once in the patient chart, the Order Entry option will be available.
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Patient Information

Patient Name DoB
Testpatient, Link (1005217562) 1/23/1945

Patient Demographics

Address Phone
123 Any Way 504-555-1212 (Home)
LAKE JACKSON TX 77566

& PCP and Center

Primary Care Provider Center
None Specified HCSD

&3 Emergency Contacts
Mone on File

&5 Other Contacts

None on File

Demographics Activity Link 7 emearephics

Gender Identity: Male Patient Name: Testpatient, Link

w2 Admission Information

Not on file
Upload document

@ Admission
Change patient

Complaint
None

& Hospital Account

Mot on file

2. Typing “eConsult’ returns a list of available service lines for both adult and pediatric patients.

[EconsuLT B
£ Procedures
Name Frequency Type Px Code Pref List Resultil
o E-consult to Adult Cardiology E-Consult ECON1A LCMC REFERRALS
A E-consult to Adult Dermatology E-Consult ECON1TF LCMC REFERRALS
A E-consult to Adult Infectious Disease E-Consult ECONTH LCMC REFERRALS
Al E-consult to Adult Neurology E-Consult ECON1C LCMC REFERRALS
o E-consult to Adult Neurosurgery E-Consult ECON1B LCMC REFERRALS
A E-consult to Adult Urology E-Consult ECONTD LCMC REFERRALS
Al E-consult to Hematology/Oncology E-Consult ECON1E LCMC REFERRALS
o E-consult to Pediatric Behavioral Health E-Consult ECON2G LCMC REFERRALS
A E-consult to Pediatric Dermatology E-Consult ECONZA LCMC REFERRALS
Al E-consult to Pediatric Genetics E-Consult ECON2D I LCMC REFERRALS
o E-consult to Pediatric Neurosurgery E-Consult ECON2C LCMC REFERRALS
A E-consult to Pediatric NICU Graduate Clinic E-Consult ECONZB LCMC REFERRALS
N E-consult to Pediatric Oncology (Hemonc) E-Consult ECON2I LCMC REFERRALS
t E-consult to Pediatric Psychiatry E-Consult ECONZH LCMC REFERRALS
A E-consult to Pediatric Psychology E-Consult ECONZF LCMC REFERRALS
Al E-consult to Pediatric Rheumatology E-Consult ECON2E LCMC REFERRALS
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3. On the order input screen, enter as much relevant information as requested.

E It to Adult N logy

Status: Normal Standing
Expected Date: | 1071472026 Today Tomorrow v 1 Week 2 Weeks 1 Month

Expires: 10/7/2027 1 Month 2 Months 3 Months 4 Months 6 Months

Questions: Answer ‘

1. Reason for E-Consult? \%H x
R L

Add

Scheduling instructions: -
¢ @8« 8

PlLease review the uploaded documents from my visit with this patient in DePaul O

Comment: A8 e =25

Before sending the eConsult, please summon the dot phrase ECONSULTREQUEST in #
the patient’s Notes Activity to provide the reason for the consult (or, if you are using
LCMC Health Link, document this in the scheduling instructions), along with any
detailed information or relevant attachments. The .phrase also includes a smartlink to
select time spent on E-consult, ensuring accurate billing for eConsult services.

My clinical question is: Does this cause headaches?

= > >Note that E-Consult requests take up to five days to complete. If this is an
emergency, please make other arrangements for the patient or call the office directly. ¥

Dx association: Recent
Pneumonia of both lungs due to other aerobic Gram-negative bacteria,

unspecified part of lung (CMS/HCC) JiiieD
[ Hypertension, unspecified type 110
[ Infective urethritis N34.2
HEADACHES DUE TO OLD HEAD INJURY G44.309...
Quick Picks
[J Pneumonia ‘JWS.Q
Add a new diagnosis: jel |

Reviewing Results of an eConsult

Approx.

Once submitted, the consulting provider will send a response within five days. This response will appear in the

referring provider’s In Basket section of Care Link.
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