
MyMeal App 
How to guide

Scan for MyMeal app



1 Sign in 
Enter our facility code, patient information, 
check the boxes, and tap sign in.

Our facility code is 
65918, which is used for 
all MyMeal orders at 
Manning Family Childrens. 

The information entered 
must exactly match 
the patient’s admission 
information.

Make sure both boxes 
are checked!



2 User and meal period selection

2 User and meal period selection

To access our meal 
period selection and 
order a guest tray, 
click here

Select breakfast, lunch, or 
dinner based on when you’d 
like to order. Each order 
period shows its cutoff time.

Note: You can order 
breakfast for the following 
day, or breakfast for the 
same day if before 5 am.
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3 Pick a menu category
Once you have chosen a meal period,  
select a category to order from.

This section is the same for 
all meal periods. It includes 
all cafeteria items served 
around the clock. 

Don’t forget to order your 
drink and condiments!

This menu category shows 
a special menu of curated 
options that changes daily. 



Menu Categories

Menu Categories

Menu categories

Always available Beverages/condiments

Daily special

There is an “order all” 
button to make getting 
the daily special easy.



4 Browse the menu and view items

Note: On mobile devices, 
you may need to swipe to 
see all menu categories

Click on an item to view 
its information and select 
“ADD” to add to your cart. 

Item view
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Click here  
to view your cart.

Cart view

Adding and viewing the cart
You should receive confirmation of your item  
being added to the cart.

Review your order summary  
and total and tap “CHECKOUT” 
to continue to payment. 

To order more items, tap 
“CONTINUE ORDERING.”
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6 Enter payment information

Please enter all necessary 
payment information. 

Note: Tap to pay features are 
unavailable. The only form of 
payment through MyMeal is card. 

If you need to pay in cash, you 
can order directly in the cafeteria.

Please see a member of the 
dietary team to place the order.



7 Review and place order

After you enter your 
payment information, 
confirm that your order 
total and payment details 
are correct and tap 
“PLACE ORDER” to finish. 

After you place your 
order, you will receive 
confirmation. You can 
either place another 
order or log out.



8 Status bar

When you tap “PLACE 
ANOTHER ORDER”, you will 
be brought back to the 
user selection screen. 

A status bar will appear 
to show the progression 
of your meal.


